


2000C - Disability Access Complaint

13-C00489187-1 . Web

04/15/2013 Yes

Disability Closed Captioning

..iooa vvire viaeo on tne internet (It was snown on I V and me
erfect. I missed the last 30 minutes since my TIVO didnt record the rest
ito watch the last 30 minutes on the internet (www.cbs.com ) The Good
)dern Perspective S4 Ep20 (43:55). The captions were off a bit. I had a
out who are talking since the captions were were like 2 second ahead.

)m/shows/thegood_wife/video/33C94285 73AB-AA42-4086-
he good wife-rape-a-modern-perspective!

fix the captions to be synchronized.

n this captioning problem also on CWs The Vampire Diaries on the

Ellicott City MD 21042

Complaint Information

CBS



2000C - Disabiflty Access Complaint

13-C00538794-1 Web

Yes

Closed Captioning

Amarillo TX 79119

Complaint Information

Netflix

As I was watching season 4 of the Vampire Diaries each episode lye watched so far
loses its subtitles towards the last ten minutes of the show so I miss what is happening
so I have to look up the episode summary on wikipedia. This is the first season that this
has happened on netflix,

Season Four of The Vampire Diaries does not have full subtitles throughout the
episodes. They lose the subtitles around the last ten minutes of the episodes.



Go to cwtv.com choose one of their programs to watch for study. These are programs
that are already shown on tv that they own the rights to. I watch Arrow, The Vampire
Diaries, and The 100. Some times I am unable to watch tv when the program is on so I
go online to the station that played the program on air. The commercials are
unordianarily long as well as loud. Commercial breaks are more frequent and a longer
span than on regular tv Im sure theres something to my complaint. Thank you for your
time. All I ask for is a correction to have them normalize the sound of the commercials
and make the commercial lengths the same as they are on regular programs which are
aired on tv. Its only fair after all, I hope the F.C.C extends to online areas of television. If
not disregard =(



Consumer Information Management System (C1MS00003782505 ) ARCHIVED INDECENCY Complaint

Control ID : IC Number: Submission Method
C1MS00003782505 14-WB15139177 Web

Level One: Level Two : Level Three:
Broadcast Programming Issues Violence

Owner Rep Number: Creator: Problem Submitted Time
TSR29 cgb.475 2/6/2014 9:07:29PM

Consumer Personal Information Omitted
City / State/Zip: LANCASTER MA 01523

Date of Program: 2/6/2014 Call Sign/Channel/Frequency: WLVI

Time of Program : 08:00 PM City/State of Program : Lancaster, MA

Network: CW Program Type: TV

Name of Program/DJ/Personality/Song/Film
The Vampire Diaries

Case Referral Agency : FCC/Enforcement Bureau

Referral Division/Dept. : IHD - Investigation & Hearings

Referral Date : 2/18/2014

EB/IHD Exported Case: 3/6/2014

I lift

Excessive gore and violence for a primetime show aired well before 10pm. Families do not need to see people heads
being ripped off so graphically.

Print Date: 10/9/20 15 Page 1 of I



Consumer Information Management System (C1MS00003529044) ARCHIVED INDECENCY Complaint

Print Date: 10/9/2015 Page 1 of 1



Consumer Information Management System (C1MS00003502809 ) ARCHIVED INDECENCY Complaint

While watching the Vampire Diaries a commercial appeared with dismembered body parts, so
called aborted fetuses. Disgusting. This was very inappropriate. This is still a family
hour. This should have been shown after 10 or 11 where little kids or teenagers would not
be viewing this. Thank gosh my niece was out of the room at the time. I don't know how I
would have explained that to her. She is only 12. I want this stopped. Viewers do not
need to be subjected to this sort of thing.

Print Date : 10/9/20 15 Page 1 of I
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